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In this issue: 

 3 trusty tips for dealing with resistant clients 

 Back by popular demand - Live Rewind Technique Training  

How to neatly avoid resistance in therapy 

by Mark Tyrrell 
 

"... and the subject takes credit for it. You're not telling the subject to 'do 

this, do that'. So many therapists tell their patients how to think and how 

to feel. That is awfully wrong." 

Milton Erickson 

And here's Erickson again (I really must curb this habit): 

"You ought to have your techniques so worded that there are escape 

routes for all resistance - intellectual, emotional, situational." 

We generally don't like bossy people. 

Sure, we may respect them, know they are 'right', that they get things done, but they 

tend to rob us of something that we human beings prize, perhaps above anything: a 

sense of freedom. Bossy people make us feel less free, even when they have the best 

intentions in the world. And we tend to run from what makes us feel less free. 

And if we haven't any other way of escape, we'll go for psychological resistance. 

In 3 trusty tips for dealing with resistant clients I described ways we can respond when 

we encounter resistance in our clients. But right now I want to consider how we can go 

about avoiding this knotty problem altogether. How can we ensure that therapy is much 

less likely to become a 'tussle'? 

Here are some ideas that you are entirely free to reject: 

http://www.uncommon-knowledge.co.uk/milton_erickson.html
http://www.uncommon-knowledge.co.uk/articles/therapy-techniques/3-trusty-tips-for-dealing-with-resistant-clients.html
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1. Reframe the idea of 'control' 

If you suspect your client is concerned with 'losing control', you can talk about how you 

use hypnosis only to increase the client's control and freedoms. We might talk about 

how the phobia or cigarette addiction or depression had been seeking to control the 

person and how hypnosis can help them become free. 

So it's not about 

"me controlling you through hypnosis" 

but rather 

"us working together to stop the psychological difficulty controlling 

things..." 

2. Allow for any response with greater choice 

When we hypnotize someone, or in fact do any form of psychotherapy with them, we 

really need to respect their freedom. People's unconscious need for a sense of 

autonomy may be greater than their need to overcome their problem. Even if that 

problem has a devastating impact on their life. 

I may have the objective of getting my client to relax and go into hypnosis. But rather 

than phrasing my suggestions categorically to bring about my desired outcome: 

"You will become more relaxed and start to feel as if you are by the sea 

in your mind..." 

I can free things up by covering all - or at least many - possible responses from my 

client, so they don't feel so pressured to respond in the particular way I think is best. 

So I might say: 

"And you can relax with eyes open or closed, and I really don't know 

whether as you relax pleasant thoughts of the beach might come to 

mind or maybe just the colours of some place else that you really 

enjoyed being, maybe outdoors or indoors... and as you drift into deep 

comfort... you might find that sometimes you're consciously very aware 

and even analytical or that you forget to pay attention consciously and 

just enjoy the experience..." 

Here we are giving them a sense of choice within - it has to be said! - the limited frame 

of relaxing deeply and going into hypnosis. 

http://www.uncommon-knowledge.co.uk/phobias.html
http://www.uncommon-knowledge.co.uk/articles/quit-smoking.html
http://www.uncommon-knowledge.co.uk/articles/therapy-techniques/how-to-treat-depression.html
http://www.uncommon-knowledge.co.uk/hypnosis.html
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3. Use permissive language 

I can be directive in a seemingly non-directive way. By using permissive language such 

as: 

perhaps... maybe... I wonder if... I really don't know... 

and giving lots of 'choices' like 

"maybe you'll feel that relaxation in the hands first, or maybe the feet, or 

perhaps you'll start to notice your breathing becoming a bit more like 

that 'sleep breathing' people do when they are starting to... sleep 

deeply..." 

I am being seemingly permissive (so as to allow for the important need to feel 

autonomous) while directing everything towards relaxing deeper. In this way, even 

though I am clearly suggesting deeper relaxation and trance levels, I am doing it in such 

a permissive style that my client is more likely to respond positively. 

4. Give credit to your clients 

However wonderful your therapeutic skills, the real therapy is done by your client. We 

need to thank them, and give them the credit. For example: 

"Wow, I'm pretty impressed at how skilled you are at relaxing!" 

or: 

"I just want to say thanks for being so committed to making these 

changes..." 

Acknowledging who is really doing the work like this again gives back freedom, and a 

sense of capability and competence, to our clients. 

Back by popular demand - Live Rewind Technique 
Training 

We're working hard on producing the self-study training packs so you can study at your 

own pace, but we're offering another 'live' Rewind Technique for phobias and Post 

Traumatic Stress Disorder because you asked us to. You speak, we listen! 

There is an early bird discount, so if you book your place by January 26th 2012, you will 

get a 25% discount from the full course price of £295. With the early bird discount you 

pay £221.25, saving you £73.75. 
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If you really want to squeeze out the maximum discount, you can save a further 10% by 

joining the Growth Zone on Hypnosisdownloads.com. Plus in the Growth Zone 

members section, you get all the other professional goodies like psychology insights, a 

free hypnosis script every two weeks and 32% saving on all scripts and downloads on 

the site. 

Did you know the Rewind Technique course provides 9 
Continuing Professional Development hours? 

The live Rewind Technique training starts February 9th, and runs for three sessions and 

if you miss a 'live' call you can always catch up the day after with the recorded call. You 

can work at your own pace on; the 1 hour phobia cure DVD, the Rewind technique 

script and audio download, the online video material, interact and ask questions with 

colleagues and course trainers in your own private forum, read up the course notes and 

supporting references, and the self-test quizzes. 

In short, you will learn how to treat phobias or PTSD in as little as one session, and 

really understand how faulty pattern matching prolongs emotional distress and how to 

help your clients back to a full and rewarding life. 

See you in a fortnight. 

 

Mark Tyrrell 

Co-Founder 

Uncommon Knowledge 

Psychology trainers since 1995 

 

 

More resources from Uncommon Knowledge... 

 Uncommon Knowledge 

 Hypnosis Downloads 

 Self-Confidence Course 

 Panic Attacks Course 

 Depression Learning Path 

 Uncommon Forum 

 Uncommon Help 

 

Who do you know that would benefit from this article? If this issue of Clear Thinking has 

been forwarded to you, you can sign up for therapy techniques every two weeks here. 

http://www.hypnosisdownloads.com/join
http://www.uncommon-knowledge.co.uk/training/online/rewind-technique.html
http://www.uncommon-knowledge.co.uk/bio/mark_tyrrell.html
http://www.uncommon-knowledge.co.uk/
http://www.hypnosisdownloads.com/
http://www.self-confidence.co.uk/
http://www.panic-attacks.co.uk/
http://www.clinical-depression.co.uk/
http://www.uncommonforum.com/
http://www.uncommonhelp.me/
http://www.uncommon-knowledge.co.uk/newsletter.php

